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The Institute of Leadership & Management (ILM) is a professional body which aims 
to build leadership and management capability at individual, team and organisational 
levels.  ILM provides managers in every sector and in every role with the active 
support they need to advance in management.  As part of the City & Guilds Group, 
ILM represents a strategic initiative to support excellence in leadership and 
management and is the largest Awarding Body of its kind in Europe.  ILM has a 
network of over 2,000 approved Centres both in the UK and internationally that 
represent a combination of private trainers, colleges, universities and companies 
running in-house training programmes.  These Centres are specialists in delivering 
our range of competence based programmes, from Team Leading to Masters 
equivalent, and help to qualify over 70,000 managers and leaders each year.   
 
Approved Centres 
To become approved to offer ILM qualifications and awards, training providers are 
required to present evidence on how they will meet the criteria for an ILM Approved 
Centre.  The timescale to Centre approval depends on the amount of development 
work that a centre may have to complete to meet the Approved Centre Criteria and 
this maybe a matter of only a few weeks.  Centre approval is based on the 
requirements that ILM as a UK awarding body has to meet for the Qualifications 
Curriculum Authority (QCA). Guidance will be given by the appropriate ILM Manager. 
 
Professional Development Programmes for Managers 
ILM offers widely respected career development programmes that provide a flexible 
pathway for individuals to develop and enhance their careers.  The programmes 
focus on developing the practical knowledge and skills necessary for effective team 
leading and management.  ILM has developed a range of International Management 
Qualifications (IMQs) specifically designed to meet the needs of the international 
market, and these link directly to the ILM UK qualification levels on the National 
Qualifications Framework (NQF), with a structure and assessment process to suit. 
 
ILM International Management Qualifications* 
IMQ Foundation Award in Management Principles 
IMQ Certificate in Team Leading  (Mapped to UK VRQ Level 2) * 
IMQ Certificate in Management  (Mapped to UK VRQ Level 3) * 
IMQ Diploma in Management   (Mapped to UK VRQ Level 5) * 
* Introductory versions of each level are also available. 
 
Exceptionally other ILM Qualifications may be available to overseas centres subject 
to the agreement of the ILM International Business Manager. 
 
Endorsed and Development Awards 
These awards enable organisations to gain external validation and recognition for 
their own leadership and/or management programmes which have been designed to 
support their specific organisational needs and tailored to their internal systems and 
practices 
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Membership 
ILM is also a Membership body which recognises, represents and rewards members 
with an excellent range of benefits, specifically designed to support professional 
development.  More details are available by e-mailing membership@i-l-m.com
 
ILM Clients 
ILM as an awarding body is not directly involved in the delivery of ILM programmes 
to candidates, but does so through its network of approved centres.  Some large 
corporate organisations are approved to offer ILM programmes to their staff as ‘In-
House’ centres, but often organisations choose to register their employees through 
independent training providers that are already approved to offer ILM Programmes.  
The following list gives a small selection of clients and educational establishments, 
both longstanding and new that have become centres to enable them to offer 
managers and leaders the chance to gain an ILM qualification.  
 
Legal & General University of Oxford 
Open University Dubai Aluminium 
British Gas Mitre 
University of Glasgow NFU Mutual 
Royal Artillery for Personal 
Development 

Royal Navy 

University of Cardiff Oxford & Cherwell Valley College 
Royal Air Force Gloucestershire Enterprise Ltd 
Humanagement Sarawak Derby University & College 
Boots Emirates Airlines Dubai 
University of Keele NHS Trust 
Centrica Royal Marines 
University of Ulster National Blood Service 
Crown Prosecution Service Royal Engineers Training Trust 
University of Birmingham Shell Offshore 
Petronas, Kuala Lumpur British College of Banking, Moscow 
HM Prisons Loughborough College 
Goldfields, South Africa Strathmore University, Nairobi 
African Oxygen Britannia Airways 
Barclaycard Christian Salvesen 
Scottish Widows First Choice Holidays 
Nigeria Communications HSBC 
Business Edge (World Bank) DASCAM (Saudi Air Force) 
Fire & Rescue Service Defence Leadership College 
Staffordshire University PACE, Vietnam 

 
The above names are only a sample of some of the respected organisations that ILM 
works with and is growing each year.  
 
 
Contact Details 
For further information please contact customer@i-l-m.com, visit our website at 
www.i-l-m.cm  or telephone +44(0)20 7294 2470 
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